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1. Overview  

The Ticket tracking system is a premium web service used to emulate the ticketing 
system. This robust permission and role driven product focus on both projects and 
members. It is possible to raise and edit issues and give customizable roles to the 
users such as reporter, manager etc. This document takes into account the various 
features and briefly explains them. 



 

2. Manage Members 

 

This module is used to manage members in the system. The user will be able to 
add/edit/delete and view the member details. For creating a member the user must 
enter the username, real name, email id, the member access level, status and 
protection check. The user can also edit the member details. The user will be able to 
assign the members to specific projects from this module. 

3. Manage Projects 

 

This module is used to manage the active projects in the system. The user will be 
able to add/edit/delete and view the project details. For creating a project the user 
must enter the project name, status, view status, the upload file path and the 
project description. The user can also edit the same project details. The user will be 
able to add members to the specific projects from this module 



4. Allocate members to Project 

 

The user will be able to allocate members to the various projects via the Manage 
members module or the manage project module. 

5. Manage Issue 
a. Add Issue 

 

The user will be able to add issues via the report Issues module. Only the members 
of a project with sufficient access can report issues within the project. The user will 
have to enter details for the issue category, its reproducibility, the severity, the 



priority, the summary, description, addition information, estimated hours for 
resolution and possible release date. The user will be able to also attach documents 
if any, and set the view state to public of private.   

b. Edit Issue 

The user will be able to edit issues via the view Issues module. Only the members of 
a project with sufficient access can edit/view issues within the project. The user will 
have to select the issue from the list of issues. The user may not be able to edit 
details for the issue category, its reproducibility, the severity, the priority, the 
summary, description, addition information and estimated hours for resolution and. 
The user can edit the status of the issue, the possible release date, authorized users 
will also be able re assign or close the issues which have be resolved.  

c. View Issue 

 

The user will be able to view issues via the view Issues module. Only the members of 
a project with sufficient access can view issues within the project. The user will have 
to select the issue from the list of issues. The user will be able to view the details for 
the issue category, its reproducibility, the severity, the priority, the summary, 
description, addition information and estimated hours for resolution and possible 
release date. The user will also be able to view any attachment included with the 
issue if any.  

d. Assign/Re-Assign Issue 

The user will be able to assign / reassign any issue to any of the members with in the 
project. This can be done from the view issue module. 

e. Search Issues 

The user will be able to search / filter for any issue within the selected project. This 
filter will enable the user to view the relevant issue and perform the required action. 



 

 

 

  

  


